
HealthJoy is an easy and trusted way for adults and children to request visits
with board-certified medical providers on demand for minor illnesses and injuries. Get the care you 
need, when and where you need it or using the HealthJoy app — 24/7/365.

Online Medical 
Consultations AT HEALTHJOY

“My daughter had an infection, 
so within 10 minutes I got a live 
consultation from a physician. 
He was able to diagnose the 
infection and send a prescription 
to my pharmacy. This saved me 
so much time!”

Simple. Convenient. Affordable.

When to use HealthJoy Online Medical Consulations:

YOU NEED A SHORT-TERM 
PRESCRIPTION.
HealthJoy providers can send new 
prescriptions and short-term refills to 
your pharmacy.

IT ’S THE MIDDLE OF THE NIGHT.
Illness and injury often happen at 
inconvenient times, so we offer care 
24/7/365.

YOU’RE TRAVELING. 
Get diagnosed and have a prescription 
sent to a local pharmacy nearby, 
wherever life takes you.*

We can help with:
 Abrasions, bruises

 Colds, flu and fever

 Sore throat, cough, 
congestion

 Allergies, hives, skin 
infections

 Bites and stings

 Minor headaches, 
arthritic pains

For best service, use the HealthJoy iPhone 
or Android app or call (877) 500-3212.

 Medication refills (short-term)*

 Diarrhea, vomiting, nausea

 Urinary tract infections

 Headaches, body aches

 Eye infections, conjunctivitis

 And more!

YOU’RE NOT FEELING YOUR BEST.
Our medical team can diagnose 
common medical concerns and offer 
personalized care.

- SHANNON P.     HEALTHJOY MEMBER


