
STOP IN THE NAME OF COST!

So, your provider recommended next 
steps for care. Before you schedule, STOP!

Would you walk onto the car lot, ask a salesperson for a 
recommendation, and drive it away without learning the price? NO! 
Your doctor wants what’s best for your health, but may not know 
what’s best for your wallet. Instead, stop — and give HealthJoy time 
to help you high-quality, high-value care. 

When they recommend a 
specialist…

Ask for the details of their specialist 
recommendation in a printout and 
request a provider search.

When they recommend a 
procedure…

Ask for the procedure code in a 
printout and request a facility 
search.

When they recommend a 
test…

Ask for the lab test code in a 
printout and request a provider 
search.

When they prescribe a 
medication…

Ask for a printout of the recommended prescription 
and schedule an Rx Savings Review. 

Any time you visit a provider…

Request a provider search before scheduling.

Keep track of your billing statements. If you spot 
an error (or just want to double-check charges), 
just snap a photo and upload to HealthJoy for a 
Bill Review.

We’re here  to help
Request a visit through the HealthJoy app 
or call (877) 500-3212


